
Behavioral and Mental Health Resources-Kane County

"211 works a bit like 911.  Calls to 211 are routed by the local telephone company to a local or regional
calling center.  The 211 center’s referral specialists receive requests from callers, access databases of
resources available from private and public health and human service agencies, match the callers’
needs to available resources, and link or refer them directly to an agency or organization that can
help."

Advanced Psychiatry https://advancedpsychiatryofelgin.com/
Address: 2130 Point Blvd. Suite 200 Elgin, IL 60123 Phone:  (847) 783-0307
Insurance: Aetna, Alliance, Blue Cross PPO, Cigna, Health Alliance, Magellan, Medicare and Tricare​
Transportation: Unavailable

AMITA Health GlenOaks Therapeutic Day School North Aurora
https://www.amitahealth.org/location/amita-health-glenoaks-day-school-west-campus
Address: 940 Mooseheart Rd., North Aurora, Illinois 60542
Phone: (630) 966-1816

Advocate Health Care -https://www.advocatehealth.com/
Address: 1425 North Randall Road, Elgin, Illinois 60123
Phone: (847) 742-9800
Transportation:  Unavailable

Association for Individual Development-https://www.aidcares.org/
Address: 309 New Indian Trail Court Aurora, IL 60506 Phone: (630) 966 - 4000
Insurance:Blue Cross Blue Shield PPO,United Behavioral Health,Medicare,Medicaid
​Managed Care Organizations (ICP/MMAI/FHP)-Aetna Better Health,Blue Cross Blue Shield,Cigna
HealthSpring,Humana/Beacon,IlliniCare/Cenpatico,Meridian Health Plan

Aunt Martha’s-https://www.auntmarthas.org/
Address:  3003 Wakefield Drive Carpentersville Illinois 60110 Phone: (877) 692-8686
​Sliding Fee is available
Co-pays due on service date-Minimal nominal fee is due

Balance Wellness Collective-https://balancewellnesscollective.com/
Address: 620 Wing St Suite 3, Elgin, IL 60123Phone: (847) 450-0524

Care Clinic Inc. -https://www.careclinicsinc.com/home.html
Address:  3105, 522 N Lake St, Aurora, IL 60506 Phone: (630) 896-4650
Transportation: Care Clinics is conveniently accessible on the Pace Bus route #802 (Prisco Center
stop). We are 1/2 block South of the stop on the West side of the street.

Ecker Center-https://www.eckercenter.org/
Address: 1845 Grandstand Place Elgin, IL 60123 Phone: (847) 695-0484
​Transportation: ​Unavailable

Family Service Association-https://www.fsaelgin.org/index.php
Address: 1140 N. McLean Blvd. Elgin, IL. 60123. Suite 1. Phone: (847) 695-3680
Services:Outpatient Counseling, Screening Assessment and Support (SASS) ,School based Therapy,
Mental Health Juvenile Justice
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Hands of Hope-https://www.fvhh.net/
Address: 200 Whitfield Drive Geneva, IL 60134 Phone: (630) 232-2233
​ "The Mission of Fox Valley Hands of Hope is to embrace the quality of life and to provide HOPE for
those experiencing grief or life-threatening illness. Our professional staff and trained volunteers are
community-funded, allowing us to provide the best in compassionate care, free of charge."

Greater Elgin Family Care Center-https://gefcc.org/
Address: 370 Summit Street Elgin, IL 60120 Phone: (847) 608-1344

KIDS LINE
Phone: (847) 228-KIDS (24-hours)
​For children 13 and under who are home alone and may need someone to talk to, who are scared,
lonely, having problems with school, family or friends.

Linden Oaks Behavioral Health-https://www.eehealth.org/services/behavioral-health/
Address: 3805 East Main Street Suite J & M Saint Charles, IL 60174 Phone: (630) 305-5027
Transportation: Unavailable
Addiction,Adolescent programs,Anxiety,Asperger’s and anxiety/mood disorders,Depression,Eating
disorders​,Psychiatric services,School refusal,Self-injury,Mental Health First Aid,Crisis Response
Team,Support groups

National Youth Crisis Hotline Phone: 1-800-448-4663

One Hope United-https://onehopeunited.org/elgin-child-family-resource-center/
Address: 1750 E. Main St., Ste. 40, St. Charles, IL 60174 Phone:  (630) 513-6277

Open Door Health Center of Illinois- https://odhcil.org/
Address: 1665 Larkin Ave. Elgin, IL 60123 Phone: (847) 695.1093

Presence Health-https://www.amitahealth.org/services/behavioral-medicine-institute/
Resource and Referral Call Center Address: 1330 N Lake St, Aurora, IL 60506
Phone: (844) 569-5200 Monday through Friday between 7:30 a.m.–11:30 p.m.

Renz Addiction Counseling Center
Address: 1 American Way, Elgin 60120 Phone: (847) 742-3545 ext. 232

Riverview Counseling Services Ltd.-https://riverviewcounselingservices.com/
Address: St. Charles Campus 111 E. Main Street, St. Charles, IL 60174
Phone: (630) 587-3777
Services:Free  Behavioral Consultations,Behavior Assessments,Intensive Anxiety Clinic,Diagnostic &
Educational Assessments​,School Aged Children & Teens
Transportation: Unavailable

NAMI-National Alliance on Mental Health-https://namikcn.org/
NAMI Kane County North 1845 Grand Stand Place
Suite 206 Elgin, IL 60123 847 410–9719.
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SASS-Screening Assessment and Support Services-https://www.dhs.state.il.us/page.aspx?item=92597
A Crisis mental health service program for children and adolescents, who are experiencing a
psychiatric emergency. SASS agency provides intensive mental health services for eligible children
and youth who may need hospitalization, or communicate based mental health care.
Affiliated U-46 Agency: Family Services Association of Greater Elgin Area; Director of Crisis Services
Janeth Barba: (847) 695-3680
Address: SASS worker screens at clients home or school
CARES line: (800) 345-9049
Insurance: Any child or youth in a mental health crisis who may need public funding through the
Illinois All Kids Program or Medicaid may receive SASS services.

National Suicide Prevention Line-https://suicidepreventionlifeline.org/
Phone: (800) 273-8255

Teens Talkline/Illinois
Phone: (847) 228-8336
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